NEW Medicare Secondary Payer (MSP) Contractor

Benefits Coordination & Recovery Center (BCRC)

Assumed the duties of the Coordination of Benefits Contractor (COBC) and the Medicare Secondary
Payer Recovery Contractor (MSPRC) on 2/2/2014

PLEASE NOTE: NEW CONTACT INFORMATION

Customer Service: 855.798.2627
Single phone number for Coordination of Benefits and Recovery Inquiries

WCMSA Submissions COB Information/General MSP Correspondence
BCRC-WCMSA Medicare-MSP General Correspondence
PO Box 138899 PO Box 138897
Oklahoma City, OK 73113 Oklahoma City, OK 73113
Fax: 405.869.3306 Fax: 405.869.3307

Status Checks: 855.280.3550

Non Group Health Plan Inquiries & Checks
NGHP
PO Box 138832
Oklahoma City, OK 73113
Fax: 405.869.3309

For more information: http://cms.gov/Medicare/Coordination-of-Benefits-and-Recovery/Coordination-
of-Benefits-and-Recovery-Overview/Overview.html
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