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DPA Offices - Functional Teams’ Email Addresses and Fax Numbers 

 

 

OFFICE FUNCTIONAL TEAM DISPLAY NAME EMAIL ADDRESS FAX 

Bethel 

Control Clerk HSS DPA Bethel Control Clerk dpabethel.controlck@alaska.gov  

 
543-2650 

Intake  HSS DPA Bethel Intake Team dpabethel.intake@alaska.gov  

Maintenance Interview HSS DPA Bethel Maintenance Interview Team dpabethel.maintenance@alaska.gov  

Pend HSS DPA Bethel Pend Team dpabethel.pend@alaska.gov  

Report of Change HSS DPA Bethel Report of Change Team dpabethel.reportofchange@alaska.gov  

Coastal 

Field Office 

Control Clerk HSS DPA Coastal Field Control Clerk dpacoastalfield.controlck@alaska.gov  

562-1619 or     
1-88-266-1619 

Intake  HSS DPA Coastal Field Intake Team dpacoastalfield.intake@alaska.gov  

Maintenance Interview HSS DPA Coastal Field Maintenance Interview Team dpacoastalfield.maintenance@alaska.gov  

Pend HSS DPA Coastal Field Pend Team dpacoastalfield.pend@alaska.gov  

Report of Change HSS DPA Coastal Field Report of Change Team dpacoastalfield.reportofchange@alaska.gov  

Denali 

KidCare 

Control Clerk   

269-0987 or 
269-4612 

Intake  HSS DPA DKC Intake Team dpadkc.intake@alaska.gov 

Maintenance Interview HSS DPA DKC Maintenance Interview Team dpadkc.maintenance@alaska.gov  

Pend HSS DPA DKC Pend Team dpadkc.pend@alaska.gov  

Report of Change HSS DPA DKC Report of Change Team dpadkc.reportofchange@alaska.gov  

mailto:dpabethel.controlck@alaska.gov
mailto:dpabethel.intake@alaska.gov
mailto:dpabethel.maintenance@alaska.gov
mailto:dpabethel.pend@alaska.gov
mailto:dpabethel.reportofchange@alaska.gov
mailto:dpacoastalfield.controlck@alaska.gov
mailto:dpacoastalfield.intake@alaska.gov
mailto:dpacoastalfield.maintenance@alaska.gov
mailto:dpacoastalfield.pend@alaska.gov
mailto:dpacoastalfield.reportofchange@alaska.gov
mailto:dpadkc.intake@alaska.gov
mailto:dpadkc.maintenance@alaska.gov
mailto:dpadkc.pend@alaska.gov
mailto:dpadkc.reportofchange@alaska.gov
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Fairbanks 

Control Clerk HSS DPA Fairbanks Control Clerk dpafairbanks.controlck@alaska.gov  

 
451-2923 or 

1-877-451-2923 

(toll-free) 

Intake  HSS DPA Fairbanks Intake Team dpafairbanks.intake@alaska.gov  

Maintenance Interview HSS DPA Fairbanks Maintenance Interview Team dpafairbanks.maintenance@alaska.gov  

Pend HSS DPA Fairbanks Pend Team dpafairbanks.pend@alaska.gov  

Report of Change HSS DPA Fairbanks Report of Change Team dpafairbanks.reportofchange@alaska.gov  

Gambell 

Control Clerk HSS DPA Gambell Control Clerk dpagambell.controlck@alaska.gov  269-6520 

Intake  HSS DPA Gambell Intake Team dpagambell.intake@alaska.gov  269-6450 

Maintenance Interview HSS DPA Gambell Maintenance Interview Team dpagambell.maintenance@alaska.gov  269-6329 

Pend HSS DPA Gambell Pend Team dpagambell.pend@alaska.gov  269-6520 

Report of Change HSS DPA Gambell Report of Change Team dpagambell.reportofchange@alaska.gov  269-6329 

Juneau 

Control Clerk HSS DPA Juneau Control Clerk dpajuneau.controlck@alaska.gov  

 
465-4657      

 

Intake  HSS DPA Juneau Intake Team dpajuneau.intake@alaska.gov  

Maintenance Interview HSS DPA Juneau Maintenance Interview Team dpajuneau.maintenance@alaska.gov  

Pend HSS DPA Juneau Pend Team dpajuneau.pend@alaska.gov  

Report of Change HSS DPA Juneau Report of Change Team dpajuneau.reportofchange@alaska.gov  

Kenai 

Control Clerk HSS DPA Kenai Control Clerk 
 
dpakenai.controlck@alaska.gov 
 

 
283-6619 or     

1-888-248-6619 

(toll-free) 

Intake  HSS DPA Kenai Intake Team dpakenai.intake@alaska.gov  

Maintenance Interview HSS DPA Kenai Maintenance Interview Team dpakenai.maintenance@alaska.gov  

Pend HSS DPA Kenai Pend Team dpakenai.pend@alaska.gov  

Report of Change HSS DPA Kenai Report of Change Team dpakenai.reportofchange@alaska.gov  

mailto:dpafairbanks.controlck@alaska.gov
mailto:dpafairbanks.intake@alaska.gov
mailto:dpafairbanks.maintenance@alaska.gov
mailto:dpafairbanks.pend@alaska.gov
mailto:dpafairbanks.reportofchange@alaska.gov
mailto:dpagambell.controlck@alaska.gov
mailto:dpagambell.intake@alaska.gov
mailto:dpagambell.maintenance@alaska.gov
mailto:dpagambell.pend@alaska.gov
mailto:dpagambell.reportofchange@alaska.gov
mailto:dpajuneau.controlck@alaska.gov
mailto:dpajuneau.intake@alaska.gov
mailto:dpajuneau.maintenance@alaska.gov
mailto:dpajuneau.pend@alaska.gov
mailto:dpajuneau.reportofchange@alaska.gov
mailto:dpakenai.controlck@alaska.gov
mailto:dpakenai.intake@alaska.gov
mailto:dpakenai.maintenance@alaska.gov
mailto:dpakenai.pend@alaska.gov
mailto:dpakenai.reportofchange@alaska.gov
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Ketchikan 

Control Clerk HSS DPA Ketchikan Control Clerk dpaketchikan.controlck@alaska.gov  

 
247-2135  

 

Intake  HSS DPA Ketchikan Intake Team dpaketchikan.intake@alaska.gov  

Maintenance Interview HSS DPA Ketchikan Maintenance Interview Team dpaketchikan.maintenance@alaska.gov  

Pend HSS DPA Ketchikan Pend Team dpaketchikan.pend@alaska.gov  

Report of Change 
 
HSS DPA Ketchikan Report of Change Team 
 

dpaketchikan.reportofchange@alaska.gov  

Kodiak Control Clerk HSS DPA Kodiak Control Clerk dpakodiak.controlck@alaska.gov  

 
486-3116 or 

1-888-281-3116 
(toll-free) 

Kotzebue Control Clerk HSS DPA Kotzebue Control Clerk dpakotzebue.controlck@alaska.gov  442-2151 

Long Term 
Care 

Control Clerk HSS DPA Coastal LTC Control Clerk dpacoastalltc.controlck@alaska.gov  

 
562-1619 or  

1-888-266-1619 

(toll-free) 

Intake  HSS DPA Coastal LTC Intake Team dpacoastalltc.intake@alaska.gov  

Maintenance Interview HSS DPA Coastal LTC Maintenance Interview Team dpacoastalltc.maintenance@alaska.gov  

Pend HSS DPA Coastal LTC Pend Team dpacoastalltc.pend@alaska.gov  

Report of Change HSS DPA Coastal LTC Report of Change Team dpacoastalltc.reportofchange@alaska.gov  

MatSu 

Control Clerk HSS DPA MatSu Control Clerk dpamatsu.controlck@alaska.gov  
373-1136 or  

357—2538 or       
1-877-357-2538 

Intake  HSS DPA MatSu Intake Team dpamatsu.intake@alaska.gov  
373-1136 or     

1-877-357-2538 

Maintenance Interview HSS DPA MatSu Maintenance Interview Team dpamatsu.maintenance@alaska.gov  
373-1136 or  

357—2538 or       
1-877-357-2538 

Pend HSS DPA MatSu Pend Team dpamatsu.pend@alaska.gov  
373-1136 or     

1-877-357-2538 

Report of Change HSS DPA MatSu Report of Change Team dpamatsu.reportofchange@alaska.gov  
357—2538 or       

1-877-357-2538 

mailto:dpaketchikan.controlck@alaska.gov
mailto:dpaketchikan.intake@alaska.gov
mailto:dpaketchikan.maintenance@alaska.gov
mailto:dpaketchikan.pend@alaska.gov
mailto:dpaketchikan.reportofchange@alaska.gov
mailto:dpakodiak.controlck@alaska.gov
mailto:dpakotzebue.controlck@alaska.gov
mailto:dpacoastalltc.controlck@alaska.gov
mailto:dpacoastalltc.intake@alaska.gov
mailto:dpacoastalltc.maintenance@alaska.gov
mailto:dpacoastalltc.pend@alaska.gov
mailto:dpacoastalltc.reportofchange@alaska.gov
mailto:dpamatsu.controlck@alaska.gov
mailto:dpamatsu.intake@alaska.gov
mailto:dpamatsu.maintenance@alaska.gov
mailto:dpamatsu.pend@alaska.gov
mailto:dpamatsu.reportofchange@alaska.gov
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Muldoon 

Control Clerk HSS DPA Muldoon Control Clerk dpamuldoon.controlck@alaska.gov  

 
269-6029  

 

Intake  HSS DPA Muldoon Intake Team dpamuldoon.intake@alaska.gov  

Maintenance Interview HSS DPA Muldoon Maintenance Interview Team dpamuldoon.maintenance@alaska.gov  

Pend HSS DPA Muldoon Pend Team dpamuldoon.pend@alaska.gov  

Report of Change HSS DPA Muldoon Report of Change Team dpamuldoon.reportofchange@alaska.gov  

Nome 

Control Clerk HSS DPA Nome Control Clerk dpanome.controlck@alaska.gov  

 
443-2307 or     

1-888-574-2307 
(toll-free) 

 

Intake  HSS DPA Nome Intake Team dpanome.intake@alaska.gov  

Maintenance Interview HSS DPA Nome Maintenance Interview Team dpanome.maintenance@alaska.gov  

Pend HSS DPA Nome Pend Team dpanome.pend@alaska.gov  

Report of Change HSS DPA Nome Report of Change Team dpanome.reportofchange@alaska.gov  

Senior 
Benefits 

Control Clerk HSS DPA Senior Benefits Control Clerk dpaseniorbenefits.controlck@alaska.gov    

357-2561 or     
1-866-352-8539 

(toll-free) 

Intake  HSS DPA Senior Benefits Intake Team dpaseniorbenefits.intake@alaska.gov  

Maintenance Interview HSS DPA Senior Benefits Maintenance Interview Team dpaseniorbenefits.maintenance@alaska.gov  

Pend HSS DPA Senior Benefits Pend Team dpaseniorbenefits.pend@alaska.gov  

Report of Change HSS DPA Senior Benefits Report of Change Team dpaseniorbenefits.reportofchange@alaska.gov  

Sitka 

Control Clerk HSS DPA Sitka Control Clerk dpasitka.controlck@alaska.gov     

 
747-8224  

 

Intake  HSS DPA Sitka Intake Team dpasitka.intake@alaska.gov  

Maintenance Interview HSS DPA Sitka Maintenance Interview Team dpasitka.maintenance@alaska.gov  

Pend HSS DPA Sitka Pend Team dpasitka.pend@alaska.gov  

Report of Change HSS DPA Sitka Report of Change Team dpasitka.reportofchange@alaska.gov  

 

mailto:dpamuldoon.controlck@alaska.gov
mailto:dpamuldoon.intake@alaska.gov
mailto:dpamuldoon.maintenance@alaska.gov
mailto:dpamuldoon.pend@alaska.gov
mailto:dpamuldoon.reportofchange@alaska.gov
mailto:dpanome.controlck@alaska.gov
mailto:dpanome.intake@alaska.gov
mailto:dpanome.maintenance@alaska.gov
mailto:dpanome.pend@alaska.gov
mailto:dpanome.reportofchange@alaska.gov
mailto:dpaseniorbenefits.controlck@alaska.gov
mailto:dpaseniorbenefits.intake@alaska.gov
mailto:dpaseniorbenefits.maintenance@alaska.gov
mailto:dpaseniorbenefits.pend@alaska.gov
mailto:dpaseniorbenefits.reportofchange@alaska.gov
mailto:dpasitka.controlck@alaska.gov
mailto:dpasitka.intake@alaska.gov
mailto:dpasitka.maintenance@alaska.gov
mailto:dpasitka.pend@alaska.gov
mailto:dpasitka.reportofchange@alaska.gov

