
Part I: Handling administrative claims process -Paula Jacobson
1. What is an ERISA claim, how it handled
2. Basic rules governing administrative process 
3. What documents you need to contest a denial and where to get them
4. The best practices in contesting a denial  
5. The next step if final denial given
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Part II: Handling Litigation process- Mike Flanigan
1. How ERISA litigation differs from state actions 
2. What documents you need and where to get them
3. Procedural requirements of an ERISA lawsuit
4.  Substantive Issues in ERISA lawsuits. 
5. Best practices in litigating ERISA lawsuits.
6. Settlement or judgment, issues to consider
7.  Tax issues
8. Attorneys Fees and Costs
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